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{VHOUSE REGULATIONS

Under article 10 of the "Terms and Conditions of Accommodation Contract”,
MEITETSU Toyota Hotel has established the House Regulations which all guests
are expected to observe in order to ensure the safety and comfort of hotel
guests.If guests fail to comply with this regulation, the hotel reserves the
right to discontinue the accommodation contract and to refuse use of hotel
facilities. Moreover, the hotel reserves the right to request such guests to
compensate for any loss and/or damage sustained by the hotel in accordance
with articles 7 and 18 of the said contract.

Fire Precautions

1.8Smoking in bed or other places where fire is apt to occur is prohibited.

2.Any other act that may cause a fire is also prohibited.

3.Please review the emergency exit instruction. posted on the inside of the
guest room door and Locate the emergency exits on your floor promptly upon
your arrival.

Security Measures

1.Be sure to lock the door when going out of the room during your stay, and
leave your room key with the front desk.

2.Lock the door and use the door-gard when staying in the room.
Never open the door before identifying a visitor. if a visitor is deemed
suspicious, immediately contact the front clerk.

3.Visitors are not permitted in guest rooms.

Valuables and Checked Articles

1. Lost and found Articles shall be disposed of in accordance with local laws and
regulations.

2. Articles checked at the hotel shall be kept for the following period.

Laundry «------+ Three months
Lost & Found---Three months
Cloakroom--- -+ One month

Payment

1. When you wish to sign for the bill in a restaurant or bar in the Hotel, please
show your room key or key card.

2. A deposit may be required at the time you check into the Hotel.

3. Payment is to be made in local currency, by traveler's checks, by special
coupons or by credit cards honored by this Hotel, at the cashier prior to your
departure or when requested by the Hotel.

4. Please pay your bills at every three days or when the amount exceeds
*¥30,000. The Hotel may request earlier payment.

5. If you decide to extend your stay, please pay all bills due.

Following Acts Are Prohibited

1.To bring in the hotel premises items that may be a nuisance to hotel guests,
such as dogs, cats, birds or other animals; inflammable,explosive, or bad-
smelling objects, and other illegally possessed Articles.

2.To gamble, to behave in a manner contrary to public morals or public order,
or to annoy other hotel guests.

3.To use rooms for commercial activities or purposes other than accommodation .

4.To rearrange or move furniture and fixtures from the set position or use in a
manner other than they are designed for.

5.To display Articles near the window in a way that may affect appearance of
the hotel.

6.To distribute advertising materials of sell goods in the premises of the hotel
without approval.

7.Personal belongings may not be left in the Lobby or in hallways.

8.Minors are not permitted to stay at the hotel without parental or guardian
consent.

9.The management reserves the right to hold guests responsible for damages,
contamination or loss caused to any part of the building, its furniture or
fixtures.

10. Kindly refrain from going out of your room in yukata or slippers.

OTHERS
1. Public telephones are located in the main lobby.

MEITETSU

Toyota Hotel
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SCOPE OF APPLICATION

Article 1

1.Contracts for Accommodation and related agreements to be entered into between this
Hotel and the Guest to be accommodated shall be subject to these Terms and Conditions.
And any particulars not provided for herein shall be governed by Laws and regulations and
generally accepted practices.

2.In the case when the Hotel has entered into a special contract with the Guest insofar as
such special contract does not violate laws and regulations and generally accepted
practices,notwithstanding the preceding Paragraph,the special contract shall take
precedence over the provisions of these Terms and Conditions.

APPLICATION FOR ACCOMMODATION CONTRACTS

Article 2

1.A Guest who intends to make an application for an Accommodation Contract with the Hotel
shall the Hotel of the following particulars:
(1) Name of the Guest(s);
(2) Date of accommodation and estimated time of arrival;
(3) Accommodation Charges(based,in principle,on the Basic Accommodation Charges listed

in the Attached Table No.1);

(4) Other particulars deemed necessary the Hotel;

2.In the case when the Guest requests,during his stay,extension of the accommodation
beyond the date in subparagraph(2)of the preceding Paragraph, it shall be regarded as an
application for a new Accommodation Contract at the time such request is made.

CONCLUSION OF ACCOMMODATION CONTRACTS,ETC.

Article 3

1.A Contract for Accommodation shall be deemed to have been concluded when the Hotel
has accepted the application as stipulated in the preceding Article.However,the same shall
not apply when it has been proved that the Hotel has not accepted the application.

2.When a Contract for Accommodation has been concluded in accordance with the provisions
of the preceding Paragraph.the Guest is requested to pay an accommodation deposit fixed
by the Hotel Basic Accommodation Charges covering the Guest's entire period of
stay(3days when the period of stay exceeds 3days)by the date specified by the Hotel.

3.The deposit shall be first used for the Total Accommodation Charges to be paid by the
Guest,then secondly for the cancellation charges under Article 6 and thirdly for the
reparations under Article 18 as applicable, and the remainder,if any,shall be refunded at the
time of the payment of the Accommodation Charges as stated in Article 12.

4.When the Guest has failed to pay the deposit by the date as stipulated in Paragraph 2,the
Hotel shall treat the Accommodation Contract as invalids,however the same shall apply only
in the case where the Guest is this informed by the Hotel when the period of payment of
the deposit is specified.

SPECIAL CONTRACTS REQUIRING NO ACCOMMODATION DEPOSIT

Article 4

1.Notwithstanding the provisions of Paragraph 2 of preceding Article,the Hotel may enter
into a special contract requiring no accommodation deposit after the Contract has been
concluded as stipulated in the same Paragraph.

2.In the case when the Hotel has not requested the payment of the deposit as stipulated in
Paragraph 2 of the preceding Article or has not specified the date of the payment of the
deposit at the time the application for an Accommodation Contract has been accepted,it
shall be treated as that the Hotel has accepted a special contract prescribed in the
preceding Paragraph.

REFUSAL OF ACCOMMODATION CONTRACTS

Article 5

1.The following are cases where our Hotel will not accept the conclusion of the

Accommodation Contract :

(1)When application for accommodation is not based on this Contract.

(2)When there is no room available due to full occupancy.

(3)When the Guest seeking accommodation is considered likely to behave in violation of the
provisions of the ordinance, public order or good public morals.

(4)When the Guest seeking accommodation is considered to be corresponding te the
following (a) to (c).

(a)The law in respect to prevention, etc. against illegal actions by gang members (1991Law
item77) stipulated article 2 item2 (hereinafter referred to as “gang group” .), gang
member stipulated by the same law article2 item6 (hereinafter referred to as “gang
member.” ) gang group semi-regular members or gang member related persons and
other antisocial forces.

(b)When gang group or gang members are associates of corporations or other bodies to
control business activities.

(c)When a corporate body has related persons to gang members.

(5)When the guest seeking accommodation behaves extremely in a mischievous way against
other hotel guests.

(6)When the Guest seeking accommodation is clearly considered to be a patient with an
infectious disease.

{7)When the guest seeking accommodation, a violent requesting act is carried out, or
demanded a burden beyond the reasonable purview.

(8)When act of God, trouble with facilities, and other unavoidable causes prevent the Guest
from staying at our Hotel.

(9)When the provision of Article 4 of AICHI metropolitan Ordinance are applicable.

IRIGHT TO CANCEL ACCOMMODATION CONTRACTS BY THE GUEST

Article 6

1.The Guest is entitled to cancel the Accommodation Contract by so notifying the Hotel.

2.In the case when the Guest has cancelled the Accommodation Contract in whole or in part
due to causes for which the Guest is liable(except in the case when the Hotel has
requested the payment of the deposit during the specified period as prescribed in
Paragraph 2 of Article 3 and the Guest has cancelled before the payment),the Guest shall
pay cancellation charges as listed in the attached Table No.2,However,in the case when a
special contract as prescribed in Paragraph 1 of Article 4 has been concluded,the same
shall apply only when the Guest is informed of the obligation of the payment of the
cancellation charges in case of cancellation by the Guest.

3.In the case when the Guest does not appear by 8 p m of accommodation date(2hours after
the expected time of arrival if the Hotel is notified of it)without an advance notice, the
Hotel many regard the Accommaodation Contract as being cancelled by the Guest.

MEITETSU

Toyota Hotel
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RIGHT TO CANCEL ACCOMMODATION CONTRACTS BY THE HOTEL
Article 7
1.The Hotel may cancel the Accommedation Contract under any of the following cases:

(1)When the Guest is deemed liable to conduct or have conducted himself in a manner that
will contravene the Laws or act against the public order and good morals in regard to his
accommodation;

(2)When the Guest is clearly considered to be corresponding to the following (a) to (c).

(a) Gang group, gang grop semi-regular members or gang member related persons
and other antisocial forces.

(b) When a corporate body or other organization where gang groups or gang members
control business activities.

(c) In a corporate body which has persons relevant to gang member in its board member.

(3)When the Guest in accommodation behaves extremely in a mischievous way against
other hotel guests.

(4)When the Guest is clearly considered to be a patient with an infectious disease.

(5)When having accommedation, a violent action is carried out, or demanded a burden
beyond reasonable purview.

(6)When unavoidable causes, such as act of God, etc. , prevent the Guest from staying
at our Hotel.

(7)When the provision of Article 4 of AICHI metropolitan applicable.

(8)When the Guest smokes in bed or vandalizes fire protection facilities, or does not comply
with the matters prohibited by our Hotel (limited only to those matters necessary for fire
prevention) among the rules of use prescribed by our Hotel.

2.In the case when the Hotel has cancellLed the accommodation Contract in accordance with
the preceding Paragraph,the Hotel shall not be entitled to charge the Guest for any of the
services in Contract in accordance with the Guest for any of the services in the future
during the contractual period which he has not received.

REGISTRATION

Article 8

1.The guest shall register the following particulars at the front desk of the Hotel on the day of
accommodation:

(1)Name,age,sex,address and occupation of the Guest(s);

(2)Except Japanese,nationality,passport number,copy passport,port and date of entry in

Japan;
(3)Date and estimated time of departure;
(4)Other particulars deemed necessary by the Hotel:
2.In the case when the Guest intends to pay his Accommodation Charges prescribed in Article

12 by any means other than Japanese currency, such as traveler's cheques, coupons or

credit cards, these credentials shall be shown in advance at the time of the registration

prescribed in the preceding Paragraph.

3.If you intend to stay for a week or longer, we may have to request you to present your
identification card.

OCCUPANCY HOURS OF GUEST ROOMS

Article 9

1.The Guest is entitled to occupy the contracted guest room of the Hotel from 1p.m.to 11a.m.
the next morning.However,in the case when the Guest is accommodated continuously,the

Guest may occupy it all day long,except for the days of arrival and departure.

2.The Hotel may,notwithstanding the provisions prescribed in the preceding Paragraph,permit
the Guest to occupy the room beyond the time prescribed in the same Paragraph.In this
case,extra charges shall be paid as follows.

(Ref. Paragraph 1 of Article 18)

OBSERVANCE OF USE REGULATIONS
Article 10
1.The Guest shall observe the Use Regulation established by the Hotel,which are posted
within the premises of the Hotel.
BUSINESS HOURS
Article 11
1.The business hours of the main facilities,etc,of the Hotel are as follows,and those of other
facilities,etc.shall be notified in detail by brochures as provided.notices displayed in each
place,service directories in guest rooms and others.
A.Closing time 24 hours open.
B.Front service 24 hours open.
C.Exchange service 24 hours open.
2.The business hours specified in the preceding Paragraph are subject to temporary changes
due to unavoidable causes of the Hotel. In such a case, the Guest shall be informed by
appropriate means.
3.If he /she fails to pay(rent and/or utilities) his or her key card will automatically be rendered
inoperarive by computer. Should there be no contact from the lessee within two days of this
event, the lease agreement will be considered voided, in which case all property in the room
will be removed to a warehouse appointed by the lessor. Property will be held for a period of
one month. Should items remain unclaimed.
PAYMENT OF ACCOMMODATION CHARGES
Article 12
1.The breakdown and method of calculation of the Accommodation Charges, etc.that the

Guest shall pay is as listed in the Attached Table No.1.

Accommodation Charges, etc.as stated in the preceding Paragrapf shall be paid with

Japanese currency or by any means other than Japanese currency such as traveler's check,

coupons or credit cards recognized by the Hotel at the Front Desk at the time of the

departure of the Guest or upon request by the Hotel.

2.Accommodation Charges shall be paid even if the Guest voluntarily does not utilize the
accommodation facilities provided for him by the Hotel and are at his disposal.

LIABILITIES OF THE HOTEL

Article 13

1.The Hotel shall compensate the Guest for the damage if the Hotel has caused such damage
to the Guest in the fulfillment or the nonfulfiliment of the Accommodation Contract or
related agreements.However,the same shall not apply in case when such damage has been
caused due to reasons for which the Hotel is not liable.

2.Furthermore, the Hotel is covered by the Hotel Liability Insurance in order to deal with
unexpected fire and other disasters.

3.The Hotel will not be responsible for any trouble which may result fromthe loss of the
Guest's room key.

HANDLING WHEN UNABLE TO PROVIDE CONTRACTED ROOMS

Article 14

1.The Hotel shallwhen unable to provide contracted rooms,arrange accommodation of the
same standard elsewhere for the Guest Insofar as practicable with the consent of the

Guest.

2.When arrangement of other accommodation can not be made notwithstanding the
provisions of the preceding Paragraph, the Hotel shall pay the Guest a compensation fee
equivalent to the cancellation charges and the compensation fee shall be applied to the
reparations. However,when the Hotel cannot provide accommodation due to causes for
which the Hotel is not liable,the Hotel shall not compensate the Guest.
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HANDLING OF DEPOSITED ARTICLES

Article 15

1.The Hotel shall compensate the Guest for the damage when loss,breakage or other damage
is caused to the goods,cash or valuables deposited at the front desk by the Guest,except in
the case when this has occurred due to causes of force majeure.However,for cash and
valuables,when the Hotel has requested the Guest to report its kind and value but the
Guest has failed to do so,the Hotel shall compensate the Guest within the limits of
150,000yen.

2.The Hotel shall compensate the Guest for the damage when loss, breakage or other
damage is caused, through intention or negligence on the part of the Hotel, to the goods,
cash or valuables which are brought into the premises of the Hotel by the Guest but are not
deposited at FRONT-DESK. However, for articles of which the kind and value has not been
reported in advance by the Guest, the Hotel shall compensate the Guest within the limits of
150,000 yen.

1CUSTODY OF BAGGAGE AND BELONGINGS OF THE GUEST

Article 16

1.When the baggage of the Guest is brought into the Hotel before his arrival,the Hotel shall
be liable to keep it only in the case when such a request has been accepted by the
Hotel.The baggage shall be handed over to the Guest at the front desk at the time of his
check-in.

2.When the baggage or belongings of the Guest is found Left after his check-out, and the
ownership of the article is confirmed, the Hotel shall inform the owner of the article left and
ask for further instructions. When no instruction is given to the Hotel by the owner or when
the ownership is not confirmed,the Hotel shall keep the article for 7days including the day it
is found, and after this period, the Hotel shall turn it over to the nearest police station.

3.The Hotels liability in regard to the custody of the Guests baggage and belongings in the
case of the preceding two Paragraphs shall be assumed in accordance with the provisions
of Paragraph 1 of the preceding Article in the case of Paragraph 1,and with the provisions
of Paragraph 2 of the same Article in the case of Paragraph 2.

LIABILITY IN REGARD TO PARKING

Article 17

1.The Hotel shall not be liable for the custody of the vehicle of the Guest when the Guest
utilizes the contract parking lot within the premises of the Hotel.as it shall be regarded that
the Hotel simply offers the space for parking, whether the key of the vehicle has been
deposited to the Hotel or not. However,the Hotel shall compensate the Guest for the
damage caused through intention or negligence on the part of the Hotel in regard to the
management of the parking lot.

LIABILITY OF THE GUEST

Article 18

1.The Guest shall compensate the Hotel for the damage caused through intention or
negligence on the part of the Guest.

Attached Table No.1
Calculation method for Accommodation Charges,etc.
(Ref.Paragraph 1 of Article 2. Paragraph 2 of Article 3 and Paragraph 1 of Article 12)

Total amount to be paid by the Guest

" i
! Accommodation Charges Basic accommodation Charge (Room charge)
ik HeAE mE
(R RS RN Extra Charges Until 3:00 p.m. ........ 30% of room charge
3 E S el 15K % T —HERD30% Until 6:00 p.m. ...... 50% of room charge
18K E T —iE D50% After 6:00 p.m. ...... 100% of room charge
18MEF LR —HEEO100% Tax Consumption tax (National tax)
S Remakes of Attached Table No.1
i & IR Basic Accommeodation charge is listed on Tariff.
fii?% EAERIReERICEDET,
Attached Table No.2
BIEHE2 EAE CEOSME2HAMR Cancellation Change (Ref. Paragraph 2 of Article 6)
Contracted Number of Guests I
%@%’*J%i&’i@im%[] &2 H baie Individual Group
When Cancellati
m— iy o P e it e 1to14 151099 100 and more
No Show 100% 100% 100%
B —fi | 148FET 100% 80% 20% Accommodation Day 80% 80% 100%
A i 15~99%FT| 100% 80% 20% 10% 1 Day Prior to Accommodation 20% 20% 80%
4 100484 | 100% | 100% | 80% | 20% | 10% 9 Day Prior to Accommodation 10% 20%
20 Day Prior to Accommodation 10%
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Remakes:

1. The parcentage singnifies the rate of cancellation charge to the Basic Accommodation Charge.

2. When the number of days contracted is shortened, the cancellation Charge for its first day shall
be paid by the Guest regardless of the number of days shortened.

3. When part of a group booking (for 15 persons or more) is cancelled, the cancellation charge shall
not be charged for the number of persons equivalent to 10% of the number of persons booked as
of 10 days prior to the occupancy (when accepted less than 10 days prior to the occupancy, as of
the date) with fractions counted as a whole number.
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